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o u r  i n v e s t o r s

the same firms that have backed uber, twitter, google, and airbnb

GENERAL 
CATALYST. 

with individual investors

D A V I D  P E T R A E U S

RETIRED GENERAL, FMR. DIRECTOR, CIA FMR. DIRECTOR, CIA

G E O R G E  T E N E T

EXECUTIVE CHAIRMAN, GOOGLE

E R I C  S C H M I D T
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o u r  s t a r t  i n  t o r r a n c e
s o c i a l  n e t w o r k  a n a l y s i s
p h o n e  c a l l  a n a l y s i s
t e x t  m e s s a g e  a n a l y s i s
g e o - l o c a t i o n  a n a l y s i s

launched 2013
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w a s h i n g t o n ,  d . c .

10,000+ users across 38 agencies
D . C .  M e t r o p o l i t a n  P o l i c e  D e p a r t m e n t  
U n i t e d  S t a t e s  S e c r e t  S e r v i c e  
U n i t e d  S t a t e s  C a p i t o l  P o l i c e  
U n i t e d  S t a t e s  P a r k  P o l i c e

primary RMS - launched 2015
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w a s h i n g t o n ,  d . c .

APPROVAL RATINGS - MARK43
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w a s h i n g t o n ,  d . c .

what are the numbers telling us since launch, August 23rd?

8,100 arrests processed in Mark43

54,000 reports processed in Mark43

186,325  page views in Mark43

ZERO  downtime

MEDIAN TIME TO COMPLETE  
AN ARREST REPORT

37 min
DOWN FROM 90 MIN - 2 

HOURS IN DC’S OLD SYSTEM

MEDIAN TIME TO COMPLETE  
AN OFFENSE REPORT

22 min
DOWN FROM 60 MIN - 90 MIN 

IN D.C.’S OLD SYSTEM

MEDIAN TIME TO COMPLETE  
AN INCIDENT REPORT

14 min
DOWN FROM 45 MIN - 60 MIN 

IN D.C.’S OLD SYSTEM

We are giving each D.C. Police Officer hours back on the streets during shifts
mark43



w a s h i n g t o n ,  d . c .

what are the officers telling us?

“ t r u l y  t h e  b e s t  r e p o r t i n g  s y s t e m  i ’ v e  s e e n ”

O F F I C E R ,  T H I R D  D I S T R I C T

“ l o v e  t h e  s y s t e m ! ! ! !  p r o c e s s e d  a n  a r r e s t  i n  
2 2  m i n ”

S E R G E A N T,  S I X T H  D I S T R I C T

“ I  j u s t  w a n t  t o  t h a n k  y o u  f o r  m a k i n g  o u r  l i v e s  m u c h  e a s i e r  
a s  f a r  a s  t h e  p a p e r w o r k . . .  N o w  I  c a n  g o  b a c k  o n  t h e  s t r e e t s  
a n d  a s s i s t  m y  f e l l o w  o f f i c e r s .   T h a n k  y o u  f r o m  a l l  o f  u s ! ”

O F F I C E R ,  F I R S T  D I S T R I C T
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w h a t ’s  t h e  p r e s s  s a y i n g ?

“mark43 makes it easier and faster for cops to enter arrest 
reports, reducing a process that can take several hours on 
decades-old legacy systems to about 30 minutes”

“mark43's software is decidedly more modern than the clunky, 
desktop-only database programs most departments use.” 

“mark43 has developed a better system for getting police 
records ... into a single searchable body in the cloud.”

“the startup’s cloud-based technology is designed to 
reduce the time it takes to file arrest reports and 
eliminates the need to print”
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t o r r a n c e ,  c a
d e p l o y i n g  o u r  f u l l  p l a t f o r m
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t h e  t e c h n o l o g y

mark43

BUILT OFF BEST PRACTICES AND  
MODERN TECHNOLOGY FROM

SCALABLE, REDUNDANT, AND  
CJIS-COMPLIANT HOSTING ON 

USGovCloud 

RESPONSIVE, TOUCH FRIENDLY DESIGN - 
HARDWARE INDEPENDENT



a r r e s t s ,  i n c i d e n t s  &  f i e l d  c o n t a c t s

D Y N A M I C  R E P O R T I N G  T H AT  I N C R E A S E S  E F F I C I E N C Y  A N D  I M P R O V E S  D ATA
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p e r s o n  p r o f i l e s

C O M P R E H E N S I V E  P R O F I L E S  T O  G I V E  O F F I C E R S  R E A L - T I M E  I N F O R M AT I O N
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I N T E L L I G E N T  C A S E  M A N A G E M E N T  E M P O W E R S  D E T E C T I V E S

c a s e  m a n a g e m e n t  &  a n a l y s i s
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t r a i n i n g

4 DAY COURSE FOR 36 POLICE SUPERUSERS

5 DAY COURSE FOR DISPATCHERS/CALL TAKERS

2.5 - 3.5 HRS
PATROL OFFICER COURSE

3 - 4 HRS
SUPERVISOR COURSE INVESTIGATOR COURSE

3.5 - 4.5 HRS

8 DAYS
TIME TO TRAIN ALL USERS
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s e r v i c e  a n d  s u p p o r t

24/7
CRITICAL TECH SUPPORT

24/7
USER SUPPORT

CONSTANT ACCESS TO ACCOUNT MANAGERS  
AND SUPPORT SPECIALISTS
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s u m m a r y

MODERN PLATFORM DESIGNED WITH OFFICERS

PROVEN SYSTEM WITH ONE OF WORLD’S LARGEST POLICE DEPARTMENTS

CONSTANTLY EVOLVING PRODUCT

COMPREHENSIVE SUPPORT & SERVICE
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q u e s t i o n s ?
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